
 

GENERAL BONUS TERMS & CONDITIONS 

1.  From time to time we may offer bonuses, rewards, promotions, competitions, cashback 

and/or gifts (“promotions”). These promotions will be governed by these General Bonus Terms 

and Conditions. Each specific promotion will also have their own customer terms and conditions 

outside of the General Bonus Terms and Conditions.  By taking part in any promotion and 

agreeing to receive bonuses offered by Tradeska, you automatically consent to comply with our 

general bonus terms & conditions.  

2.  In case you intend to participate in a promotion or to receive some bonus offered by 

Tradeska but does not properly understand how the promotion/bonus works, he or she should 

address Tradeska Customer support for clarification. 

3.  Tradeska reserves the right to add, remove or alter any of the promotional/bonus details 

or terms. 

4.  It is your responsibility to regularly check the bonus terms and conditions for any 

amendments or updates.  

5.  We may make terms and conditions available in various languages for convenience. In 

case of any discrepancy between the English language version and the non-English language 

version of these terms and conditions, the English version takes priority.  

6.  Offers are limited to one Offer per account (one Offer per customer address, shared 

computer or shared IP address, email address, telephone number, payment method).          

Tradeska reserves the right to suspend or close any account suspected of being a duplicate. The 

original deposit made by the customer if applicable will not be confiscated and only the Bonus 

and/or winnings from the Bonus will be confiscated. 

7.  The bonus will be added to the Credit of the trading account. 

8.  There are 2 kinds of bonuses that we offer:  

• Leverage Bonus is a Bonus used to increase the free margin and not used to cover floating 

losses of opening positions and won’t be withdrawn. 



 

• Margin Bonus is a Bonus used to offset trading losses. In order to withdraw the Margin 

Bonus clients must first trade at least a volume of 3 lots per $1 USD to be eligible to 

withdraw the Bonus amount. 

9.  Bonus funds will be forfeited as follow: 

• Client submits a withdrawal. 

• Expiry bonus, after 30 days from the day bonus was added. 

• The total floating losses of opening positions are over 95% of the account balance. Margin 

Bonus has been used to offset trading losses for 3 days without a new deposit. 

• Or any updated. 

10.  If you have decided not to participate in a promotion(s), you have already opted into, you 

must contact Tradeska support and request cancellation of the bonus before placing any trades. 

11.  Unless otherwise stated, 1000 USD (or the equivalent in any other currency) is the 

minimum deposit to avail of promotions or bonuses. 

12.  If you wish to make a withdrawal before meeting the requirements, you will forfeit your 

bonus amount, and opt out of the promotion.  

13.  After the requirements are met, the deposit funds, bonus money will become withdrawable 

real-cash money in your account.  

14.  Improper use of the bonuses and promotional abuse will not be tolerated. We reserve the 

right to take the following actions against bonus abuse (list not exhaustive). 

• Revoke and/or cancel any Bonuses and Profit that we regard to have been gained by 

misuse of the system. 

• Ban such customers from receiving further Bonuses  

• Close the account  

15.  We may reclaim any Bonus that has been awarded in error in accordance with the General 

Terms and Conditions 

16.  We may make amendments to an Offer to correct typographical errors or to improve 

understanding and we reserve the right to amend or terminate an offer if required to do so for 

legal and/or regulatory reasons.  



 

17.  Tradeska reserves the right to ban a customer from participating in promotions at its own 

discretion at any time.  

18.  In case you failed to claim a deposit bonus, or forgot to do so, and intends to get the 

bonus, you must contact Customer support. 

19.  We reserve the right to audit your accounts/transaction logs. You hereby consent in 

advance for us to do so. If, after an audit, it transpires that you participated, or attempted to 

participate, in strategies that we discern to be (i) promotional abuse; and/or (ii) irregular trades; 

we hold the right to deny, withhold, revoke or withdraw your entitlement to any promotion, profits 

or bonus, or terminate your association with our website and/or block your account. In such 

circumstances, we shall be under no obligation to refund any funds that may be in your account.  

20.  Participation in some promotions requires opting in. It can be done either by clicking on a 

link in the promotion on site / via email or by contacting Customer support.  

21.  Bonus is in effect until bonus requirements are fulfilled. 

22.  We reserve the right to withdraw or suspend any promotions. 


